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1. Introduction

This evaluation version enables you to set up a test install within your environment before
purchasing the product. In addition, the evaluation version permits a reavorld test of the software,
since almost all functions are available immediately after installing the software. If you wish to
purchase Conflict Explorer 2009 then you can activate the evaluation version after installing it (see
Deploying and Using Conflict Exjlrer 2009, Chapter 5.17).

Please note: lhere is no separate full version ofConflict Explorer 2009.All limitations are removed
once the test version has been activated.

2. Limitations
The evaluation version has the following limitations:
1 A maximum of 30 sdtware packages may be imported.

Warning: the likelihood of conflicts increases with the number of imported software

packages. It is therefore easily possible that no truly major conflict effects will be identified
with only 30 imported software packages.These would only be revealed later, after more
software packages had been imported.

1 Very large software packages and the operating system itself cannot be imported using the
evaluation version.

1 The evaluation version expires 60 days after being installednd advises you to pay to
activate the software.

3. Installation
3.1 Requirements before installing

The installation and correct configuration ofthe SQL $rver and its corresponding database is
undoubtedly a complex and also critical process. Accordingly, wershgly recommend that you read
through the following requirements documentation very carefully.

1. Installation of Conflict Explorer 2009requires the permissions treate' and " modify" on the
network share where the software will be installed for shared usagewWe do not recommend
local installations in a company environment where there are multiple users! However, the
program may be installed on a local hard disk for the purposes of individual testing.

2. The computer must have an installed copy ofNET framework2.0 SP1or better. (For XP and
Windows 2000, this will be installed by theConflict Explorer2009 setup program as necessary.
For Windows Vista, .NET must be installed manually vi/indows Update or by installing
Microsoft .NET framework 3.5 SP)

3. In addition, local administrator rights are needed on the client PC or server wher€onflict
Explorer 2009will be installed.

4. If your configuration involves a remote SQL €ver, we recommend you also obtain temporary
admin rights for this server. Anyfirewall used on the server will also need to be configured as
necessary manually (se4.3 Firewall configuratior), in order to open up the corresponding ports
for use by the SQL ServerYou will also need to activate remote administratiorfor this server
during setup, so that automatic database setup can work properly. See
http://msdn.microsoft.com/enus/library/aa389286(VS.85).aspHowever, if SQL Servehas been
installed on an English or German operating system, then you can skip the step mentioned
above. If necessary, admin rights and remetadministration can be revoked omeactivated after
the installation process is complete.
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5. Before installing into an exis ting SQL Server environment, you must add the
installation account to the SQL Server Administrator role (see4.2.1 SQL Server righs if
you are not installing a copy of SQL Server 2005 Express Editi@mmultaneously as part of the
setup process. Once installation has completed and the database has been created, the database
administrator can then apply more restrictive permissions, as necessary.

= [ Securiky

| Logins

F [ Server Roles
. bulkadrin
?5 dbcreator
?ﬁ diskadmin
’E} processadmin
’E‘i public
’E} securityadmin
’E} serveradmin
’E‘i setupadrmin

fir® = sadmin

3.2 Installing using Setup.EXE

1. Download the setup file from the following location:
http://www.realpackaging.ch/Download/SetupCE.EXE

2. Start the installation, and do not mark the checkbox for the local install ofSQL Server
Express Editionf you intend to install the database on an existingSQL Servesystem. Select
the option marked with a circle on the screenshot only if there is no availablEQL Servem

your environment. When installingSQL Server 2005 Express Editiopou can confirm all of
the standard settings.

Conflict Explorer - Setup Prerequisits

Install SQL Server 2005 Express if you have no other
SQL Server in your environment \

O\

Conflict Explorer 2009 requires SQL Server or SOL Server Express. If you want to install SOL
Server 2005 Express on this machine, then check the corresponding option. In enterprise
environment, it's recommended to use a real server with enough capacity!

I:/ -l_ In;t;ESQL Server 2005 Express on this machine

e Lt

Real Packaging GmbH

Next > | Cancel

3. Choose "Next".
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1) Conflict Explorer 2009 Setup =e =
% Welcome to the Conflict Explorer
2009 Installation Wizard

It is strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

<Ba-: Cancel ]

4. Read through and accept the license agreement. Choose "Next".

T = | —
15! Conflict Explorer 2009 Setup o B |3
License Agreement ’
You must agree with the license agreement below to proceed.
B ™\

REAL PACKAGING SOFTWARE LICENSE TERMS

| »

Conflict Explorer 2009

These license terms are an agreement between Real Packaging GmbH and you. Please read

them. They apply to the software named above which includes the media on which you received '—
it, if any. By using the software, you accept these terms. If you do not accept them, do not use the
software.

if you comply with these license terms, you have the following rights:
1. INSTALLATION AND RIGHTS OF USE.

Installation and Use. You may install and use any number of copies of the software on your
devices in your environment. -

@ | accept the license agreement
() | do not aceept the license agreement

[ <Back( ][ Next> | Cancel

Real Packaaging GmbH

5. Enter the appropriate SQL Server name in the leftand input field. Enter the database name
in the same field. The default database name is set tGonflict Explorer.

As a rule, you should always useWindows Authentication (Standard) unlessServer
Authentication has been configured on your existingSQL Serversystem or your client
PC/PCs is/are not registered within a domain!

ChooseNextto continue. Setup now checks the suppliedSQL Servedetails. If a connection
can be made to the server, then the following screen is shown (Step 6). Please note that it
may take up to a minute for Setup to continue after you have clicked oMext
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1) Conflict Explorer 2008 Setup

SAL Server Connection

Select the SCIL server and databaze

[
of

The server must exist before you can install Conflict Explorer 2009 and you must be an
Adminiztrator on the SOL Server.

Y'ou can enter a walid SOL 2005 Server with it's databaze or the computer name + instance
[COMPUTERMAMENCOMFLICTEXPLORER] and the name of the database of a walid SOL
2005 Server Express instance.

50L Database:

kT'SERYER] Canflict Explorer

Account: Passwaoard:

Enable SUL Server Authentication | |

} [Click an Mext can last up to one minute - Pleaze wait)
Fieal Packaging GmbH

| ¢ Back (H MHeut > ])| Cancel |

6. Thisscreen is usd to specify the target directory. As mentioned above, use of a network
share is recommended if a team will be using the software. We recommend installing the
software to your local hard drive only if you will be the sole user of the software.

15! Conflict Explorer 2009 Setup =] @ [
Destination Folder
Select a folder where the application will be installed. \ r
B

If wou plan to use Conflict Explorer 2009 on a enterprize enviranment where several
uzere should uze the zoftware, then ingtallation of Conflict Explorer 2009 to a network
zhare is recommended!

Destination Folder

C:\Program Files\Conflict E=plorers Browse

Real Packaging GrbH

| < Back |[ MHeut > ] | Cancel |

7. Note: the script AddFullTrustingAndShortcuts.vbs from the Client Setup
subdirectory must be executed on every computer intending to use Conflict
Explorer 2009 once installation has been completed successfully !
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3.3 Installation troubleshooting

During installation, the setup program creates a number of log files iI"6TEMP%Conflict Explorer
The SQLExpress.LOdle is the log file for the SQL Server 2005 Express Editidnstall. Detailed
information about the install of Conflict Explorer 2009can be found in the ConflicExplorer.LOGfile.
Three script files with the file extension.sgl are also stored here. These are executed during the
installation of Conflict Explorer 2009 These log files can also be analysed if you have installation
problems.

3.3.1 Errors when accessing SQ L Server

If, after installation, the following message appears wherConflict Explorer 2009is started, it means
that the database has not been set up correctly on the server, the permissions are missing, or the
firewall is not allowing access to SQL Server

Conflict Explorer - Error (=3

.' ’ \ Cannot open database on SQL server.
S VISTA-CM\SQLEXPRESS\Conflict Explorerf

- Is the server running?
- Do you have database rights to connect to the database?
- Does the database exist on the server?

To locate the source of the error, you can star€Conflict Explorer 2009directly from SQL Server as a
database administrator. This allows you to circumvent the firewall as well as ruling out insufficient
permissions on SQL Server as the cause of theblem. If it is now possible to run the program, then
you have located the source of the error. Correct this.

If the problem remains unsolved and the installation has proceeded to completion, you can search

the ConflictExplorer.LOGile for the entries|0 9 dwdbt Sd rPldalas Adkgh™ 11
CustomAction CA CreateDatabaseo p] npo at a_qgpekj ( p d] pxecwirg(op: ] b p a
@bshnmRs gs' M1 d<B@*"Bgqd sdC s a rd++( -

The lines (three in total) have the following form:

1. executescript: "CAProgram File8Viicrosoft SQL Servéa®0\Tooldbinn\SQLCMD.EXE*S XR
CM\CONFLICTEXPLORER /ADOCUME~1oberlind\LOCALS~ITempConflict
ExplorekAddDomainUsersAndRole.sql"

You should now try to start cmd.exein order to execute just these threescripts again. To do so,
simply copy the complete text string from the log file that follows1: execute script paste it into a
DOS window and execute the command line. In this way, you may already be able to pinpoint the
error.

If not, then you should use Microsoft SQL Server 2005 Management Studion the SQLServer « or
on the client PC, if you have installed/SQL Server 2005 Expresscally « to confirm that the Conflict
Explorerdatabase exists and to check the permissions configured for iMicrosoft SQL Server 2005
Management Studio Expresscan be downloaded free of charge. Just search on the web for
Microsoft SQL Server 2005 Management Studio Express.

Check the SQL processaand the SQL Serveilccording to the instructions provided inChapter 4.1
Checking your SQL installation
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3.3.2 Error messages during installation of SQL Server 2005 Express Edition

On some systems, the following error message appears while installidgicrosoft SQL Server 2005
Express Edition

Microsoft SQL Server 2005 Setup ﬂ

The Windows Installer service cannot update the svskem file o WINDOWS  systema2imsxmlar, dll because the file is protected by Windows, Yau may need to
update wour operating system for this program to work correctly,

Abbrechen |

You may safely ignore this error message and close the popup box by clicking "OK".

4. Checking your SQL installation
4.1 Checking the settings of SQL Server Configuration Manager

To ensure that anSQL Serveprocess can be reached over the network, you must configureetwork
protocols or activate them as necessary. To do so, complete the following steps:

1. Go to Start/Programs/Microsoft SQL Server 2005/Configuration Tools
2. Now selectSQL Server Configuration Manager

3. LocateSQL Server 2005 Servicesd check whether the )L Server and SQL Server Browser

have been started. If necessary, start them ("Automatic” start mode)
@ SGL Server Configuration Manager { | Mame | Stake

E_ SCL Server 2005 Services EbsaL server (CONFLICTEXPLORE@unning

EI . S0 Server 2005 Mebwork Config | 5hsol Server Browser Rurining ]

4. Now expand the SQL Server 2005 Network Configuratiosub-tree in the left-hand tree view and
click on Protocols for CONFLICTEXPLORER

5. Right-click on TGP/IPand activate this protocol.

f‘,’ S0QL Server Configuration Manager - |EI|£|

Datei  Akkion  Ansicht #

&= 550 B @

@ 2L Server Configuration Manager (Local) Protocol Mame | Stakus
----- E S0L Server 2005 Services W Shared Memary Enabled
= 4 S0L Server 2005 Metwork Configuration I~ Mamed Pipes Enabled
Et: Protocols For COMFLICTEXPLORER. FETOR|IP Enabled
3L Mative Client Configuration SVIA Disabled

6. If you receive a message asking you to restart the SQL service, go to the SQL Server 2005 Service
entry, stop SQL Serveand SQL Browseiland then restart both services. Before finishing, confirm
that both services have ben restarted successfully.

4.1.1 Surface Area configuration
1. Go to Start/Programs/Microsoft SQL Server 2005/Configuration Tools
2. Now selectSQL Server Surface Area Configuration

3. SelectSQL Server Surface Area Configuration for Services and Connections
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(% S0OL Server 2005 Surface Area Configuration =10 x|

By Micr ot

Microsoft: ' Windows Server System

SQL Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area

SOL Server 2005 improves manageability and security by giving adminizstrators more contral over the surface area of local
and remote inztances of SAL Server 2008, with the SOL Server 2005 Surface Area Configuration tools, pou can easily:

+ Dizable unuzed services and netwark pratocals far remote connections.
+ Dizable unuzed features of SOL Server comparients.

Far new installationz, use theze toolz o enable required features, services, and netwark, pratocols that are dizabled by
default. For upgraded instances, uge these tools to identify and dizable unuzed features, zervices, and protocols,

Uzerg with administrative privileges on Microgoft Windows Vizta and later verzionz will no longer have adminiztrative

privileges on thig SOL Server inztallation by default. To explicitly add pourzell az a SOL Server adminiztrator, click on the
below link:

:{57{\. Add Mews ddrministrator
@ Fiead more about configuring the SOL Server suface area.

Configure Surface Area for localhost [change computer

i Surface Area Configuration for Services and Connections

T_';'.j Surface Area Configuration for Features
= %

4. Expandthe Database Engindree item, click on Remote Connections and then compare your
settings to the following screenshot.

fa Surface Area Configuration for Services and Connections - localhosk x|

—

' 1 5QL Server 2005 Surface Area Configuration
&~ Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
protect your server by reducing the suface area. For default settings, see Help.

Select a component and then configure its services and connections:

= [ COMFLICTEXPLORER By default, SOL Server 2005 Express, Evaluation, and Developer editions allow local
=] LJ D atabase Engine client cor?nections nnI;,J. Enterprize, Standard, and Workgloup editions also listen for
Service remote client connections over TCPYIF. Usze the options below to change the protocols
- i on which SOL Server listens for incoming client connections. TCPAP iz preferred over
L B Femote Connections

B named pipes because it requires fewer ports to be opened across the firewall
|, SOL Server Browser

= Local connections only
% |ocal and remote connections

" Using TCPAP arly
' Uszing named pipes only
£+ sing both TCPAP and named pipes

Wiew by Instance | Wiews by Component |

Ok I Cancel Apply Help
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4.2 Configuring rights

4.2.1 Checking rights with SQL Server 2005 Management Studio
If you have installed Microsoft SQL Server 2005 Expregsu can download SQL Server Management
Studio Expresdree of charge from the web.

1. Go to Start/Programs/Microsoft SQL Server 2005//SQL Server Management Studid log in via
Windows Authentication.

g ¥ Connect to Server x|

Microsoft o %ﬁgm Server System
SQL Server 2005
Server tupe: |Database Engine =]
Server name: P-CMACOMFLICTEXPLORER j
Authentication: I'W'inl:ll:uws Authentication j
User name: IXF‘-EMHDberIind j
Pazzword: I

™| Bemember passwond

| Connect I Cancel | Help Options >

2. Expand the tree itemSecurity/Server Roles/sysadmin

l- Microsoft 5L Server Management Studio Express _ ||:||5|
File Edit ‘Wiew Tools ‘Window  Community  Help

- X

= L_G H¥P-CIMVCONFLICTEXPLORER. (SCQL Server 9.0,403
1 Databases i f
[= [ Securiky D Sysadmln
[ Lagins WP-CMVCONFLICTEXPLORER) Security! Server Rolesisysadmin 0 Tkemis)
= 3 Server Roles
?‘, bulkadrnin
o dbcreator MName
?‘, diskadrmin
™ pracessadmin
™ securityadmin
?‘, serveradmin
?‘, setupadmin

?, sysadmin
[ Credentials
[ Server Cbijects
1 Replication
[ Management 4 | | _bl

3. Double-click on the tree item sysadmin.
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4. This expands the properties of theserver roleand shows you the rights associated with the
sysadminserver role.

E' Server Role Properties - sysadmin -0l x|
Seleclapage 8 Seript + L Help

24 General

Server rale name: Is_l,lﬁdmin

Server role membership:

_I Role Members I

L

o | A VORDEFINIERT Administratoren

BIver: —

>P-CMACOMFLICTEXPLORER LA NTAUTHORITNSYSTEM

Conmoction | #P-CMASOLServer2005MS SOLU serf<P-CM$CONFLICTEXPLORER
5P-CMhoberind | #P-Chuoberlind

Lﬂ HNT AUTHORITYMAUthenticated Lisers

43 View connection properties

Progress

Feady

Add... | Remove |

ak. I Cancel |

V.

5. Check that the groups listed include the user that you have selected fdZonflict Explorer 2009
If this is true, then you can closeSQL Server Management Studio

6. If not, then click on the Loginstree item and check that the group name that you selected
previously appears in the righthand window pane. If this is true, then doubleclick on this entry
and continue with Step 14 below.

'_: “Microsoft 50L Server Management Studio Express - |E||5|

File Edit W%ew Tools Window Community  Help

Qi newouery | Oy |25 o | B (3 B B 5

C i - f x Summary | - X
HURwmAT e WER-2 4T
=] L‘s ®P-CMYCOMFLICTEXPLORER (SGL Server ERIRED
|1 Databases D -
= [ Security LOgInS
= [ Lagins ¥P-CMYCONFLICTEXPLORER\SecurityLogins 7 Itemis)

o8] MT-AUTORITAT|Authentifizierte Be
A NT-AUTORITAT|SYSTEM

&, sa MName I Created
283] YORDEFINIERT | Administr atoren 8| NT-AUTORITAT)Authentfizierts Benutzer 01.05.2009
28] VORDEFINIERTBenLtzer & NT-AUTORITATISYSTEM 01.05.2009
A ¥p-CMioberlind B sa 08.04.2003
Eia 28] 1P CHISQLServer 00SHESQLser BBJVORDEFINIER T\ Adriristratorern 01.05.2009
o8] VORDEFINIER T\Benutzer 01.05.2009

2 bulkadmi
% bulkadmin #P-CMioberlind 01.05.2009

o dbcreator

- |

#r diskadmin ﬁXP-CM'I,SQLServerZDDSMSSQLUser$XP-CM$C... 01.05.2009
e |

?, processadmin
?‘, securityadmin
™, serveradmin
8, setupadmin

M, sysadmin - 4| I Bl
4| | »

Ready A

7. If not, then right-click on the Loginstree item and chooseNew Login...
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!_,.:i Microsoft SQL Server Management Studio Express = |E||£|
File Edit View Tools ‘Window Community  Help

Dnewouery | [y |5 H @ | B @ B ﬁ;—'

Object Explorer >~ 3 X Summary - X
FYEm AT AT i
= [ ¥P-CMICONFLICTEXPLORER. (SQL Server 9.0.< 4
1 Databases i g
= [ Security D Loglns
(SR Mo Loali, L RP-CMYCONFLICTEXPLORER Security'Logins 7 Item(s)
st - = ntifizierte Be
YA =Y
& Refresh ame I Created
OR TORDEFTRIERTTAOMIN Sty 3toren % MT-AUTORITAT AUt hentifizierte Benutzer 01.05.2009
%ﬂ VORDEFINIERT{Benutzer A NT-AUTORITATISYSTEM 01.05.2009
&4 ®P-CHioberlind By 52 08.04.2003
8 XP-CMISQLSBrver2005M35QL Liser B8] VORDEFINIER T Administr atoren 01.05.2009
= S,;Wbe:lkzzl:n %] VORDEFINIER T\Benutzer 01.05.2009
,:?: dherentor A #p-Chiaberlind 01.05.2009
%, ciskadnin B8] P-CM QL Server2005MSS QLUSer§#P-CMEC,,.  01,05,2009
™, processadmin
1, securityadmin e
1, serveradmin
?‘, sebupadmin
?, sysadmin - 4 | | _>|
J | of

Read:y

8. Inthe screen that is presented to you, choos8earch...(top right).

9. Then chooseObject Types
| Objekttypen... I

10. Confirm that all Object Typesare checked. Cotirm any changes withOK.

Wwighlen Sie den Objekityp. den Sie finden michten.

Obiekttypen:
!ﬁ Integrierte Sichertheitzsprinzipale

(=L 5 Gruppen

Eenutzer

0Kk | Abbrechen |

11. Enter the object name you want to assign in the input field. For example:DOMAINNDomain

Users(using a domain controller with an English language pack). Verify the name using the
button on the right.

Benutzer oder Gruppe wihlen 2=

Objekttyp:
enutzer, Gruppe oder Integriertes Sicherheitsprinzipal Objekttypen. .. |
Suchpfad:

IGe3amtE$ Werzeichniz Pfade... |

Geben Sie die zu verwendenden Objektnamen ein [Eeizpiele]:

DOMAINSD omain Llzers § M amen 'u'berpr'u'fen! )
Erweitert... | ] | Abbrechen |

A
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12. If required, you can usethe Advanced...button to search through the entire directory for object
names

Enweitert... |

13. Confirm your input with OK

-ipix
Seeclapa S Scrpt - L’j Help
2 General
% Server Roles T .
= i - A DIOMAIN \oberin
28 User Mapping Login name: k' CIOMAIN waberling ﬂl
_’Q_ Securables & Windows authentication
|5 Status

 SOL Server authentication

Pazaward: I

LConfirn pagsword: I

¥ Entorce password policy
¥ Enforce password expiration

I | Wser must change passwond 8t rext lagit

) tappedito certificate

Certificate narme: I

) (appedite assmmetic key

p— |
Server
#P-CMACONFLICTERPLORER Default database: Imaster j
Connection: Default language: I <defaults j
AP-Ch%oberlind
& View connection properties
oK I Cancel |
Y
14. Under Server Rolesmark sysadminand confirm the operation with OK.
ol
Seectapa 5 Seript = L’j Help
A General
f Server Fioles Server role is used to grant server-wide security privileges to a user.
f Uzer M apping
1 Securables
L& Status Server roles:
[ bulkadrmin
[ dbecreator
[ diskadrin
5 [[] proceszadmin
erver. . .
HP-CM\CONFUCTEXPLORER | | Secuivadmin
[ serveradmin
Conrection: [[] setupadmin
AP-Ch\oberlind w] min
A4 Wiew connection properties

4.3 Firewall configuration

Please be advised that opening ports in your netw can lead to security risks. Run appropriate
security assessment procedures before opening any of your ports! However, you must ensure that
the database server port is not closed. Also check thigewall settings for your SQL Server

To ensure troublefree operation with SQL Server 200%r SQL Server 2005 Expresthe following
strategy should be used. (Important: if your company has group policies in place that do not permit
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any firewall exceptions or which overrule any such exceptions, then you will ndeto consult your
domain administrator!)

1. SelectStart/Control Panel/Windows Firewalbn the computer where SQL Server 2005%r SQL
Server 2005 Expreshas been installed.

.

Windows-Firewall

2. If Windows Firewallhas been activated, then selecExceptions

%= windows-Firewall

Allgemein  Ausnahmen | Erweiteltl

3. If you cannot find any entries listingSQL Serverthen you should create two exceptions:
4. Click on Add Program...and then on Browse...

Brogramm... || Durchzuchen. .. |

5. Now choose the application file sqlserver.exe (found as standard under C\Program
FiledMicrosoft SQL Serv&@MSSQL.IMSSQAMABinn\sqlservr.exg

Programm hinzufigen x|

W ghlen Sie ein Programm aus oder klicken Sie auf "Durchsuchen”'. um nach
einem nicht aufgelizteten Programm zu suchen, um die Kommunik ation mit dem
Programm zuzulazzen, indem ez zu der Aushahmenliste hinzugefuigt wird,

Programne;
#l Solitar
(511 50L Server Surface Area Configuration

E zlzerv. exe
3 Windows Messenger
o

Bereich anderm... | Ok I Abbrechen |

6. Confirm with OK and then chooseAdd Port...

7. Fillin the form to match the screenshot shown below, and confirm bylicking OK.

8. Complete the firewall configuration process by datking OK.
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