Conflict Explorer 2009
First steps

1. Introduction

After Conflict Explorer 2009 has been successfully installed, you can carry out the following steps in
order to perform an initial conflict visualisation, followed by a subsequent conflict resolution. More
detailed information can be found in the document Deploying and Using Conflict Explorer 2009
(hb_ConflictExplorer.pdf). This document outlines only a rough schematic workflow.

2. Before you start

Once installation has been completed successfully, confirm that the script AddFullTrustingAnd-
Shortcuts.vbs from the Client Setup subdirectory has been executed on every computer intending to
use Conflict Explorer 2009! Only after running this script should you start Conflict Explorer 2009 by
using the link on the Start Menu or desktop.

3. Importing and scanning software packages
After installation, the following view is displayed in Conflict Explorer 2009:

Z Real Conflict Explorer 2009 = Eoh==|
Package Edit Tools View Help
_a Exclude Package-Families: _
Yot Dasbase —

Details Pane | Package:

Total Packages: 0 Conflicts for selected Packages: 0
Packages with corflicts: 0 Conflicts for selected tree: 0
Resolved Packages: 0 Corflicts for selected view: 0 r P >

Software Database (VISTA-CMN\SQLEXPRESS\Conflict Explorer)

1. Ensure that you carry out the following actions on a "bare bones" operating system, i.e. what's
known as a clean machine.

2. Choose Package/import...

3. On the following screen, click on Browse... and open the MSI file stored at \DemoMSNDEMO-
DETGUID\DEMO-GETGUID_1.0.msi (see next screenshot).
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Import MSI - EVALUATION

5
Package Details P }i
Source
Source (MS): MS\DEMO-GETGUID\IE Ee S eI
[ Apply all transforms from package directory

4. Click on Next.

5. If the following error message appears, then you can confirm this for the purposes of this one-
off test with Yes.

Conflict Explorer Warning ==

The number of installed packages is > than
'CleanMachinePackageLimitValue' in Settings.INI!

It's recommended to import on a clean computer (ActionStates)!
Do you want to redmport anyway?

[7] Dont show this message again [

Ys [ N0 ]

6. The following window appears briefly. This indicates that the MSI file contains a filled-in SelfReg
table. Conflict Explorer 2009 carries out a pseudo-installation to identify this SelfReg data.
GetGuid

| Please wait while Windows corfigures GetGuid
T

(Gathering required information...

7. The following screen displays the names read out of the MSI file. Although you can in principle
change these, for our purposes we will leave these names as they are.

ImportMsi - Import Wizzard (3]
Package Details . }
DEMO-GETGUID_1.0.msi \’
Logical Names
Family name of MSl: ~ DEMO-GETGUID_1.0 v (Ex ACDSEE_10.0)
Package name of M5I: 001 * (B 001)

)
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8. Confirm with Next. The following screen then appears, indicating that a full import is taking

place:

% ImportMsi EVALUATION
] Importing Registry from Package...
DEMC-GETGUID_1.0
| 001

(= @]==]

9.

The tree item Software Database is now expanded within Conflict Explorer 2009. We now find

the software package we just imported in the group unassigned Packages, indicated by a yellow

icon.

@ Real Conflict Explorer 2009
Package Edit Tools View Help

@ L)

Exclude Package-Families:

=l O =]

=1 1 Software Database
=y unassigned Packages

2 | DEVMO-GETGUID_1.0)

-8 0ol

Details Pane | Package: DEMO-GETGUID_1.0_001

]
0

Total Packages: 1 Conflicts for selected Packages: 45
Packages with corflicts: 0 Corflicts for selected tree:
Resolved Packages: 0 Conflicts for selected view:

Name

.o

mm

Software Database\unassigned Packages\DEMO-GETGUID 1.0

10. In the next step, we import a second software package. We complete the same steps as before.

Choose Package/import...

11. On the following screen, click on "Browse..." and open the MSI file stored at \DemoMSNDEMO-

GETMORE\DEMO-GETMORE_1.0.msi.

12. Confirm any notifications once again and complete the import process as before.

13. Conflict Explorer 2009 should now be displaying the following screen:

¥ Real Conflict Explorer 2009
Package Edit Tools View Help
=+ 1 Software Database

3 DEMO-GETGUID_1.0
DEMO-GETMORE_1.0

14. Now expand the Conflicts tree item until the Scan Package Conflicts button is activated on the

toolbar. Click on this button.

2 Real Conflict Explorer 2009
Package Edit Tools View Help
«¢BBS REE
B Software Database
-

unassigned Packages
i@ DEMO-GETGUID_1.0
1B 001

o

(@ DEMO-GETMORE_1.0
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15. The following screen is now displayed in Conflict Explorer 2009:

NZ Real Conflict Explorer 2009
Package  Edit

« > RBBS & d
=+ | Seftware Databasze
E| ) unassigned Packages
@ DEMOGETGUID_1.0

23 001
&
i@ Registry Corflicts
i@ Registry to SefReg Corflicts
i@ SeffRegto SefReg Conflicts
i@ SefFeq to Registry Conflicts
.lg] File Corflicts

Tools  View Help

The Conflicts tree item lists all of the conflict types for this software package.

16. Repeat this task (Scan Package Conflicts) for the next software package.

=@ DEMOGETMORE_1.0
2 00

17. Both software packages should now show reciprocally conflicting entries. Select a specific
conflict tree item and view the conflict display on the right-hand side.

@ DEMOGETGUID_1.0
=F Yol

=+ Conflicts

KEY-CLASSES-ROOT
HKEY-CLASSES-ROOT
HKEY-CLASSES-ROOT

i@l Registry Conflicts I HKEY-CLASSES-ROOT  CLSID'{3DF1E24D-BOBA-11D4-ASDE-D05004105899...
? Registry to SeffReg Corflicts HK -RO0T  CLSIDV{3DF1E24D-B0BA-11D4-ABDE-D05004105899....

\# Real Conflict Explorer 2003 =N em ==

Package Edit Tools View Help
.ﬁ _'g 3 -5 & J d ?;) Exclude Package-Families: Users: oberlind (work) -
E J unassigned Packages - Key Value o

CLSID\{3DF1E24D-B0BA-11D4-ABDE-D05004105855

CLSID\{3DF1E24D-B0BA-11D4-ABDE-D05004 105899}
CLSID\{3DF1E24D-E0BA-11D4-ABDE-005004105859...

.. ThreadingMode!

{3DF1E24B-B0BA

4. Functional demo

1. As a result of the pseudo-installation during the import process, both programs should now be
installed on drive C:\. Warning: this is not always the case. Conflict Explorer 2009 will only
perform pseudo-installation for MSI packages containing SelfReg data. Now start both programs
(found under %ProgramFiles%\GetGuid and %ProgramFiles%\GetGuidAndMore) and observe

the result:

a-' Get GUID

This Program displays a new GUID

New GUID: {125E7TAC-962C-428C-3C90-3333BAFT78FD}

===

v

2.

Now uninstall one of the programs using Control Panel.

Organize .« 1= Views % Uninstall
Mame Grofke
7] GetGuid 175 KB
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3. Now start the remaining program. This should trigger an error message, since a number of
shared resources have been removed by the uninstall process. This is one scenario (among many)

that is observed time and again when dealing with standard programs. The consequences of
such errors will of course vary widely.

We now want to prevent this scenario by using automatic conflict resolution.

5. Conflict resolution

Switch back to Conflict Explorer 2009 and select the Conflicts tree item under DEMO-

GETGUID_1.0. The Automatic Resolve Conflicts button is now activated on the toolbar. Click this
button.

W

Package Edit Tools View Help

LA 1 FIOYERCRS
=l Software Database
E|1_|3 unassigned Packages

-l DEMOGETGUID_1.0

e 0

ol
i@ Registry Corflicts
@ Registry to SelfReg Corflicts
@ SeffRegto SefReg Corflicts
@ SeffReato Registry Corflicts

..’ File Corflicts
2. In the next screen shown, you will need to specify an MST file that will be used to store the
changes made by Conflict Explorer 2009.
Speichem in: | || DEMO-GETGUID E QT E
- ‘i.—ﬂ- Zuletzt verwendet GroB
’-j’.,- 5 [ Desktop rose
=l Netzwerk
Zuletzt oberdind
besuchte Orte m Offertlich
18 Computer
! Disketteriaufwerkc ()
Desktop g Lokaler Datentrager (C:)
) Programme
[@. Conflict Explorer
|, DemoMs|
j|] PYDENO-GETGUID
oberlind 4 CO-Laufwerk (D7)
3 ushdisk (\\oberlind-pc) ()
LY
Computer
Eh Dateiname: DEMO-GETGUID_1.0.M5T - Speichem I
-, Datetyp: [Windows Installer Fies ~.MST) - [ Abbrechen |
3.

A summary screen is then shown, containing information about changes made in this transform.

hb_ConflictExploreFirstUse.doc

Version V1.2



4. After confirming this with OK, you will be requested to re-import the package and then to carry
out a Rescan of the conflicts. Always confirm this screen with Yes!

5.

6. Since a harmonisation of Componentids was carried out for this software package, conflict
resolution in the first software package has also had positive effects on conflicts in the second
software package. If you now click on Scan Conflicts between all Packages, you will see that the

a' Resolve Summary [ol @ s
Copy of old MST doneto: ot copied
New entries of MST: C:\Program Files\Corfiict Explorer\DemoMSI\DEMO-GETGUID\DEMO-GETGUID_1.0.MST
Table Componert Componertld Directory_
Componert Guid dl {37800088-D431-4464-8C76-4DOCSE1EEBDS) GetGuid
registry {590CE326-3861-4331-8101-E81F6BB60819} TARGETDIR
« i v

Conflict Explorer - automatic reimport & rescan | 22

| Do you want to reimport package?

The conflicts have now disappeared and are no longer shown in the display.

2 Real Conflict Explorer 2009
Package Edit Tools View Help
= 1 Software Database
= unassigned Packages
=-@ DEMO-GETGUID_1.0
R -1

conflicts in the second software package now also disappear.

2 Real Conflict Explorer 2009
Package Edit Tools View Help

& ;‘-@J;:i

=l Sgﬂwar{ Scan Conflicts between all Packages

6. Testing the conflict-free software packages

1.

2.

Restore the initial scenario with your "bare bones" operating system (clean machine), and then
install both software products. For the corrected software package, use the following transform:

Msiexec.exe /i "C:\Program Files\Conflict Explore\DemoMSNDEMO-GETGUID\DEMO-GETGUID_1.0.msi"
TRANSFORMS="C:\Program Files\Conflict Explore\DemoMSNDEMO-GETGUID\DEMO-GETGUID_1.0.MST"

Now remove one of the software packages as described in Chapter 4 and test the application.

You will observe that no further errors are triggered.
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